
 
   
 

Approved 11.24.25 

VillageMD Primary Providers ACO, LLC 
1Diamond Hill Rd 
Berkeley Heights, NJ 
 

Dear Beneficiary,  

We want to let you know of recent changes to the VillageMD Primary Providers ACO, LLC 
CMS Accountable Care Organization Realizing Equity, Access, and Community Health (ACO 
REACH) Model. As you are part of this program through your doctor, you are receiving this notice as 
we will no longer participate in ACO REACH effective January 1, 2026.  

 

What This Means for Your Care 

There is nothing you need to do at this time, and you can continue seeing your doctor as usual.  This 
is an administrative change, with the continued desire to provide you with exceptional value and 
quality in your healthcare. 

After December 31, all Beneficiary Enhancements and Beneficiary Engagement Incentives (e.g., 
copay assistance for diabetic education, or waived rules for getting home health care, among 
others), will be discontinued and Medicare will no longer cover these services. If you are currently 
receiving these additional Beneficiary Enhancements or Beneficiary Engagement Incentives these 
benefits will cease to be in effect as of March 31, 2026. Furthermore, any services furnished under 
the Benefit Enhancement will no longer be covered by Medicare and you may be responsible for the 
payment of such services. 

All your regular Medicare rights and benefits will stay the same. You can still see any doctor, 
practice, or hospital that accepts Medicare. It’s always your choice which healthcare providers you 
see. 

Need More Information?  

Please contact us at 888-728-2323 with any questions. In addition, you can contact Medicare at 
Medicare.gov or call 1-800-MEDICARE (1-800-633-4227) for more information about your Medicare 
options and rights. TTY users can call 1-877-486-2048. 

 

Sincerely, 

VillageMD Primary Providers ACO, LLC 
 


