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	Patient virtual visits email message

	  



TO:		[All Patients]
FROM:	Your practice name here
DATE:
RE:		Your practice name here response to COVID-19 

Valued patient,
Your health and the health of our community are our highest priorities. We are reaching out to let you know that your practice name here is here to support you and your family during the COVID-19 coronavirus pandemic and to provide uninterrupted healthcare. 

Virtual visits
We’re offering virtual visits for all routine appointments, medication renewals and initial evaluations of any acute medical concerns. Our goal is to support you in social distancing while still being available in person if needed. Our clinics remain open. If your provider determines that an in-person appointment is required, we’ll schedule an office visit after your virtual visit.

Virtual visits, also known as telehealth, can take place on your smartphone or computer. No special software, apps or passwords are needed. In most cases, your copay will be the same as a regular office visit copay.

If you have a scheduled appointment, your provider will send you a text or email link approximately 30 minutes before your scheduled appointment. Once you click on the link, a browser window will open and you’ll be placed in your providers virtual waiting room. Your provider will start your appointment soon thereafter.

Schedule an appointment
Virtual visits are available for routine appointments, medication renewal requests or if you’re unwell. A virtual visit may be scheduled by calling XXX-XXX-XXXX. You can also schedule a visit by logging in to our patient portal at: X.  

Prescription medications
Prescription refills can be filled by your pharmacy. If you need a prescription renewal, call us at XXX-XXX-XXXX to request one. 

Older adults and those with chronic medical conditions
At this time, older adults and people of any age with certain serious underlying medical conditions like lung disease, heart disease or diabetes are at higher risk for developing more serious complications from COVID-19 illness and should schedule a virtual visit by calling XXX-XXX-XXXX as soon as symptoms start. Our patients who fall into this group will be receiving calls from our care managers and providers, with the goals of helping you succeed in social distancing, eliminating any non-essential face-to-face interactions with the healthcare system and making sure chronic medical conditions are being managed.

If you have any questions, or if there is something we can do to support you at this time, please call us at XXX-XXX-XXXX. 
Stay safe. We are here for you.

Sincerely,

Your name
Title
Practice name



Updated 4/7/20



image1.png
‘;’Vi llageMD




