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	High-risk patient virtual visits email

	  



TO:		[Patients with chronic conditions]
FROM:	Your practice name here
DATE:
SUBJECT:	Your practice name here is open and here for you during the COVID-19 pandemic

We understand the impact the COVID-19 coronavirus pandemic has made on every aspect of your life, most importantly the health and well-being of you and your family. We want you to know we’re taking extra precautions and expanding our services to support you during this time.

Older adults, and people of any age with certain serious underlying conditions, are at higher risk for developing serious complications from the COVID-19 coronavirus. As a patient who is 65 or older and/or a patient with a lung condition, heart disease or diabetes, we understand you may have specific concerns about your health and medical care. Your concerns are important to us.

The following services are available to you: 

· Virtual visits

We’re offering virtual visits for all routine appointments, medication renewals and initial evaluations of any acute medical concerns. Our goal is to support you in social distancing while still being available in person if needed. Our clinics remain open. If your provider determines that an in-person appointment is required, we’ll schedule an office visit after your virtual visit.

Virtual visits, also known as telehealth, can take place on your smartphone or computer. You don’t need any special software, apps or passwords. In most cases, your copay will be the same as a regular office-visit copay. 

If you have a scheduled appointment, your provider will send you a text or email link within approximately 30 minutes of your scheduled appointment. Once you click on the link, a browser window will open and you’ll be placed in your provider’s virtual waiting room. Your provider will join you as soon as possible. 

· Access to care management

Care managers and providers are reaching out to answer your questions or concerns, and to make sure all your healthcare needs are being met. 

Our staff can help connect you to resources in your community, such as home delivery of medications or groceries, so you can stay home during this time. 


· Prescription medications 

We want all your prescription needs to be met as easily as possible. We can authorize most prescription renewal at your pharmacy, call us at XXX-XXX-XXXX to request a renewal. 

We’re here to support your health and wellness. If you have any questions or concerns for your health as we face the COVID-19 pandemic together, please contact us.


Sincerely,




Your name
Title
Practice name
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