MAC Contact Information—Advanced Payments "V]uage

Please see below for state by state MAC contact information and submission forms for the
Medicare advanced payments program during the COVID-19 pandemic.

Kentucky

MAC: CGS

Submission Method: email CGS.ERS.CORR@cgsadmin.com
Phone Number: 1-855-769-9920

Form: click here

Texas

MAC: Novitas

Submission Method: Provider Enrollment Gateway
Phone Number: 1-855-247-8428

Form: click here

Georgia

MAC: Palmetto GBA

Submission Method: email JJ.FINANCIALRELIEF@palmettogba.com
Phone Number: 1-833-820-6138

Form: click here

Michigan, Indiana

MAC: WPS

Submission Method: email AccAdvPymtReg@wpsic.com
Phone Number: 1-844-209-2567

Form: click here

New Hampshire

MAC: National Government Services

Submission Method: email JKAdvancePaymentPartB@anthem.com
Phone Number: 1-866-837-0241

Form: click here

lllinois

MAC: National Government Services

Submission Method: email J6AdvancePaymentPartB@anthem.com
Phone Number: 1-866-234-7340

Form: click here

Arizona

MAC: Noridian

Submission Method: email PartBAdvancePayments@noridian.com
Phone Number: 1-866-575-4067

Form: click here
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