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Virtual Visit Platform | Transfer patient to another waiting room 

The following workflow can be used to transfer a patient between two different waiting rooms in the virtual visit 
platform. 

For guidance on sending virtual visit invites, starting a virtual visit, or sending chat messages in the virtual visit platform, 
see the virtual visit Resource Guide/Provider Overview document or the Virtual Visit Platform | Chat Message 
document. 

Transfer a patient from one provider to another 

 

 

Provider A meets with patient in a virtual visit.

Provider A sends patient a chat message with a link Provider B's 
waiting room.

Provider A instructs the patient to exit the original waiting room by 
closing the original browser window after they click Provider B’s link. 

Otherwise, the original session will not end automatically.

Patient clicks Provider B’s link in the chat box.

Patient manually exits Provider A's waiting room and checks into 
Provider B’s waiting room.

Provider B starts the call with the patient. 


