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Virtual Visit Platform | Add other participants to a call

You can hold a single virtual visit session with up to ten participants from different locations. This is a great feature to

have if you have several participants in different locations or need another specialist on the call.

How to add participants to an active call

1. Start a call with the first participant by hovering your mouse over the participant’s name in the PATIENT QUEUE

and then clicking Start Call.
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2. Onceyou are in the call with the first patient, click Group Call in the left side-bar navigation.
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3. You can now select which participants (up to 10) from your patient queue should be added to the call. Once

selected, click the Confirm button.
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4. Toremove an individual participant from the call, click the Three Dots : icon for that individual and click the End
Call button.
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